CLINICAL SU.I;PLIES GROUP OCTOB ER 5-7 2021

How do | connect with conference attendees inside the virtual environment?

You can easily view and connect with others in the virtual environment. Simply click on the Now Attending or
This Location Or click the Attendees or Chat icons in the navigation bar. These options will be present on every
page.
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Once you open an Attendee list:

o Clickthegreenchatbubbletoinitiateal:1chatorvideo chat (ifavailable)
e ClickthelinkedInicontoviewa publicprofile (ifavailable)

e Clickonanattendee’snameforanexpandedviewandanoptionforemail
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What are my options for chat?

a) 1l:1andSmallGroup Chat
b) Public Chat
c) Booth Rep Dashboard (via Chat Queue)

Have Questions? Please e-mail vendorhelp@mygcsg.com
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1:1 and Small Group Chat

e Inviteotherstochatbyclickingonthegreenchaticon; attendeeswhoareawaywillhaveayellowiconand
attendees whodonotwishtobedisturbed willhavearedicon.

e Addpeopletoachatoneatatimetocreateasmallgroup conversation
e Startmultiple 1:1chats

e Leaveanychatwhenyouare finished

e Introduceyour peerstootherattendeesandleave the chat

e Translateachatconversationtothelanguage of yourchoice

o Keeptrackofallchatsviatheleftsidebar

e NotetheheadshoticontoidentifyanyStaffor Representatives
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Public Chat

e Ifapublicchatisavailable, clickontherelevant sign within the room, or click the publicchat button
intheupper right ofthe page

e Postacommentforviewingbyallattendeesinthechat
e Browse previouscomments

e View a list of who's 6Connex Chat x
participating in the chat

Type here and press submit to send a message.
o Translateall chat 400

commentstoa
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Tell us what you think of 6Connex!

Jason Miller 04/01/2021 01:26 pm

4 Hello booth reps!
Delete
a megan sales 04/01/2021 01:21 pm

This booth looks great!
Delete

Booth Rep Dashboard
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e During the live event, Booth Reps will have access to the Booth Rep Dashboard from within the
booth. The dashboard provides the Booth Rep with access to the following: -

a) Attendee List — This will provide a view of all attendees within the booth real time. This view
includes the ability to view basic profile information and proactively chat with attendees.
The attendee card also displays activity for attendees such as the number of booth visits,
chat history and notes

b) Rep Chat — Enables booth reps to privately chat with each other

¢) Watch List — Allows Booth Reps to save attendee information for future follow-up

d) Chat History — Available to all booth reps and is downloadable

e) Chat Queue — This is another option that can be used to chat with visitors to your booth.
The attendee clicks to be placed into the chat queue. Available Booth Reps can then
respond to individuals in the queue.

f) Rep Checklist — This is a handy organizational tab that can be used to record Booth Rep
information. Key information is populated by the “Booth Admin” during your booth build.

Note: Transcripts of 1:1 chats are only available for event admins from the control panel.
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